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liJCab!e Channels SAN JOSE
1 Prevue Challnel 24 Hr. Cabie Progrernmiog Infotmafi.Jfl

2 CNN 24 Hr. News. Busineu. Spotts. Wea!her

3 Sneak Prevue 24 Hour Pay.pflf·V'l6w tnfom'.aJion
4 MlV (*) 24 Hour,~ V"Ideos, FeatlJf8S

5 ESPN 24 Hour Sports, Soorts News and Info

6 DiscoYery Channel Science, Nature. TBChnoItJgy

7 TNT 24 Hout MoviM, Variery, sPC"lts
a The Classified Channel 24 Hour Local AdvsrtJSing

9 USA Network 0 24 Hour Original Movies, Vanery
10 NiCkelodeon () Chilaren's Sho~. TV Favontas
11 A&En ComBdy, DoCI6TIBntati8s, PMfo1rnJrIg Ms
12 FamBy Channel 0 Drama, Comedy, Movies, KIds'Shows

~
16 CteC 24 Hour Consumer and Business News

16 Lifetime 0 Info and Entenainment tor Todriy's Woman
17 VH·1 0 Music Videos, Comedy, FBalures
18 CMTV0 Countty Music Videos
19 NasAville Network () CounIr)', Va-ri8"', En'.enainment
20 COmedy Central 24 HourCcmeI1l Programming
21 Bravo 0 {fI1SrnationaJ Rms, Perloll"flillgArtS

21 C-SPAN 2 U.S. Senate C<iverage
22 American Mollie Classics 24 Hour CJassic Movies
23 C-SPAN 1 U.S. House 01 Rtpresentarivts CCWNge

24 Home Shopping Network 24 /-lour Home Shopping

25 Weather Channel 24 Hour GiobII & Loc2J WeatMr

26 Heaciline News 24 Hour UpdaIss Every 30 Minutes

27 Court TV 24 Hour Live and Taped COlJrttoom CoVIII~

28 E! Entertainment Movie and Enf9rtairJmfJllt News
29 VISNIACTS IntpiratiCNJ programrrung
3Q ave 24 Hour ShoppIng ChanIleJ
31 8lac:k Enter1ainment TV 24 Hour Vanefy, Music V"1dIos
33 lr4ematioMl Channel ForsigIll.angufgI Programming
34 The California Channal Califcrnia LegisJatu.",Co~
35 Travel Channel Travel Logs. DJscounts

• r'Jreniur'n C!'laMe18 (0pI10naI1 '~r'Jay-Per-Vlt'.v (OP~1 () S1Inio

San Mateo/PBS

San FranascolPBS

San JoselTelsmunac

San Josellndependent

SIn Francis«NVniVision

San Francisccnndep8ndenf

21 KlXV·65

\9 KFCB-42

22 KMTp·a2

20 KPST·56

18 KCNSo38
17 KS1$48
16 KCSM·8C

15 KOTV-14

'3d
'afi£.
33 GaBvision Spamh MovieI, Valitty, NoveJas
34 CommlJlity CoJIege Nerwortt Local COllege Productions

35 Government Access San_
36 KSBW-t n Salinas/NBC
37 MunicipaChamel (Cupetfino~~

38 PubKc Mcm (Cupertino Only)

9/J/'I3

acable Channels SAN JOSE
1'::~ft O:s~fl::.~ltlfj~~ti~
2 KlVU-2 0 OakJanaIJndependent
3 KNTV·l1 SanJostlABC
4 KRON-4 () San FrandsccINBC
5 KPIX·5 C;. San FranciscOlcBS

6 K1CtJ.36 0 San JoseItndependellt
7 KGQ.7 () san FranciSCO/ABC

8 KTSF·26 San FrancisctJllfld6p6ncJBnt

9 KOEO·9 0 san FranciscclPBS
,0 KTEH-54 San Jose/PBS

11 lM~oo~C~ ~n~

12 KBHK-440 San Francisco/Independent
13 KOFY-200 SsnFranciscollncJtpendent

sq b ...

~errK;lilllll;ttGehe~or~'VIf1I/ctoa/Wltls. u.w" I,1M.
'llHaan*Ur naI-.,iNd. "Ptolw.cnaJ $pClIIS a..~ a! ~iOlaJ C01t

_ Tel Cablevlsion of
""'.., california

Servic:e Center Locations~ 1610 North founh St. &
Almaden PJaza (Almaden Exp. at Blossom Hill)

Customer ~nice: 408-452·3355



Federal Communlcetlons Comml$slOn
Washington D.C. 205S4
Page 5

Approved by OMB
3060-0578
ExpIres 12/16193

FCC RATE REGULATION IMPACT SURVEY
DE0011
4008 N. Du
NewCastle
DE 19720

Basic
Expanded Basic

05. Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08. SYstem/Franchise: IWilminQton DE System

CHARGE I CHANNELS I HOUSEHOLDS
4/5/93 J 9/1193 I 4/5/93 -l - -9/1793--r -4/5/9~-r- 9/119~

$9.95 I $9.25 I 14 I 18 I 124,342 I 124,807
$10.95 I $12.47 I 27 I 25 I 122,104 I 121,668

CHARGE I EQUIPMENT UNITS I HOUSEHOLDS
415/93~~9/1/93- .r- 4/5/93 --,--9/f/g3---r -4/5[93-- ., - ~717g-3

48,012

Septe!._ 1803

48.01248,01348,013

•.• {<

~ 74.00%

$1.03

$1.09

26.00%

$23.53
124,807

$0.00 I $0.03 I 81,351 I 82,024 I 71,669 I 78,351
$3.50 I $0.00 I 65,234 I 66.506 I 47,879 I 48,495

$0.00

Non-addressable: $3.00 $0.14 4,431 4,525
...... , ............... ,_.. _ uJated svcs Addressable: $4.00 $1.03 29,653 25,814

Prewired: $62.00 $24.83 175 1,254
Unwired: $98.00 $49.65 137 221

Visit required: $50.00 $16.55 202 213
No visit: N1A N/A NJA NlA

~~ ~~ 0 0

PNpIncI t¥: Sue ThIry 1Of4113 1:$0 PM REREO\FOClNF02JCLS



Tel OF NEW CRSTLE CNTY ID:3026550774
'1 '/,..,

SEP 28'93 9:27 No.003 P.03

SCHEDULE OF RESIDENTIAL FEES .. 1993

\,

'.\,

...,. Tel Cabievision of
..., New Cntle County

All ,... are SUbject to change upon 30 days' pubHc; notice.
All raw. ar. e)(C/oslve of and subject 10 State UtIlity Tax and all applicable fees and other taxes. 8lc.

1. INSTALLATION CHARGES
1993In1t.u.Uon .nd ItInaIer t:hMgee will be c.lcUllled on tit. tonn..:150 tort. ,.,., "'''-hour Ind $12
(orfiWY"'"hour 1M hH:hnJcJ.,. II worIclng .t tit. honW thMMIItt unUI ttte job" com,.,•.
Standard Connection dUring regular business hours 8 A.M.-S P.M. M·F $501$12
(Includes two additional outlets. VCR hookup, FM hookup)
Underground during regular business hours 8 A.M.-5 P.M. M-F $501$12
Additional OutI8tS(S) Each $501$12
(If installed after primary installation)

Relocation of Outlet(s) , $50/$12
Premium service - (Addition(s) $ 15.00
Added to basic service. Up to six premium services at same time]
Premium Service • [Substitutlon(s) $ 15.00
Replacing one premium service for another. Up to two premium
services at same time)
Premium SelVice • [Deletion(s) $ 15.00
Discontinuing one or more premium services retained 10r1ewer than 90 days]
Reoept·13 installation $50/$12
Conv8rt9r(9) Installation' $50/$12
FM Installation" $50/$12
VCR Installation- "' .. a , •••••••••• II •••••••• , •••• , , 41 ••••• 11I ••••••••• $50/$12
N8 Switch- $50/$12
• No charge if installed at time of basic installation. Includes all necessary

equipment, FM splitter, AlB Switch, etc.
Non·Standard Connection $50/$12

Or custom wiring (work beyond normal installation; i.e. fishing walls,
extensive drop-eeiling work, basement. crawl space, attic, removal and
replacement of fixtures)

Priority SCheduling $20 additional
Atter hours priority requested by customers 5 P.M.-8 A.M. M·F or 8 A.M.~

9 P.M. Saturday within 24 hours of request.

2. TRANSFER OF SERVICE
Customers who transfer service will be provided with a SOOA! discount off the final cost of
the job In appreciation of their business.

To previously wired address $501$12 x 50%
(aerial or underground)

To non-wired address
Aerial $501$12 x 50%
Underground $501$12 )( 50%

Change of records only: NamaiDepositlAddress changes. etc $ 15.00

3. MONTHLY CHARGES FOR RESIDENTIAL SERVICE·
RECEPT-13 (Chs. 2·13 on primary outlet) $ 9.95
BASIC SERVICE (Chs. 21·42 & Chs. 50·52 on primary outlet.) $ 8.45
EXPANDED BASIC SERViCe (Cha. 16-20 on primary outlet.) $ 2.50
Ackiltlonal Outlet(s) (Each basic and RECEPT-13) w/o converter $ 3.50
FM servioe Outlet(s) Each No Charge
DMX ServiCB (monthly) $ 4.95



Tel OF NEW CASTLE CNTY ID:3025550774
I/i~

SEP 28'93 9:27 No.003 P.04
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DMX Tuner Rental (monthly, includes DJ Remote Equipment) $ 6.00
DMX Tuner (buy) $100.00
OJ R9nlOte (buy) . $ 49.95
Converter Rental:

(a) with Remote $ 4.00
(b) Vo~ume Cantlol Service $ .95
(c) With one or more premium services on first outlet only

(excludes ENCORE and Volume Control Service) No Charge

4. TRADmONAL PREMIUM SERVICES-
Home Box Office $ 10.95
Cinernax $ 10.95
Showtime,....................•.....•...........•.,..•.....,......•.•.•.....•..., ,...•.•.•....•....., $ 10.95
The Movie Channet. , $ 10.95
Disney $ 10.95
PRISM $ 11.96
ENCOAE $ 1.50
Discount Premium Rates (PRISM & ENCORE not available in discounted packages)

Two (2) Premium Services $ 20.00
Three (3) Premium services $ 24.95
Four (4) PremIum Services $ 29.90
Ave (5) Premium Services , $ 34.85

Discount Rate for ENCORE
with one or more Traditional Premium Services $ 1.00

5. REPLACEMENT OF LOST OR STOLEN EQUIPMENT
Converter (Non·Addressable) $250.00
Converter (Addressable) ,........ $250.00
Remote Control Hand Unit Only $ 15.00

* MUltiple Unit Commercial Dwellings:
Oiscounted rates available upon request by Owner/Landlord. Call 575-1800.

6. OntER CHARGES
""IMtdItion MWJ ".IVtw chNQIM wfU ,.~..ted on this fomtula: $liD tor fb. 'nt ".,t-hour .00 '12
for .M)'quMelltour thI ttchnlc:llln ,. wottlnQ ., tit. home the,.."., un'" 'M job ,. compl~e.

Extra Cable-per toot (At Front Counter) $ .30
One, 10ft. Jumper with -F" Fittings............... $ 6.00
Two, 3 ft. Jumpers with -F" Fittings ..• $ 6.00

AlB SwitchesNCR Kit (pick-up at office) $ 6.00
(installed at home) $60/$12

Antenna Kit (pick-up at office) $ 10.00
(Installed at horne) $50/$12

The cable Guide (per month. per gUide) $ 1.00
Buried Drop (where required) $50/$12

(Minimum charge 1st 150 ft.) By request. up to 150 ft. in areas normally
serviced by aerial cable (in normal soil).

Buried Drop over 150 ft. each add'\. foot (normal soli) $ 1.00
Buried Drop over 150 ft., asphalt Of concrete cuts, boring work, hand digging or
special requests By Quote
Repair Charge $501$12
(When probfem is due to alteration to, or tampeling with. Company fines or
equipment, or customer error, or equipment.)
Returned Check Charge $ 20.00
late Fee (failure to pay, per each 30 day period past due) $ 5.00
Collection Fee (when payment is made to installer to stop disconnection for
non.payment) $ 20.00



Tel Or NEW CASTLE CNTY ID 3026550774 SEP 28'93 9:25 No.003 P.02

WTG~161) 10... 'n<ltot~, Wil,.in "'n. Oil
KIlO· CW,'I( ..i UI\C'.-III"OOIIJ ...... livr
"llUNI• .,.... It1d 1rif"H"1f.1ipCI=l.h.

Oil 11'l('OU· ~~l"j'\t 1'01'''1.' !'lIn. f«o" 'nc
60·~. 'P.". IIJC180', \II'lC~ iru'W3 I'Ul'Iu\\(":.i)

EI~'I~Y(~;~-.p_~~i;;;~;,;n~;;';"7·~-,-"==="",Oll._ t'IO.t~.nu~Jllt from roc·tChQ(oI
lin ~ 1'111I,

EXI'ANllt':1J 114SJC'

rl"MI!'M

1',\ \··,'t·H·VII:y,.

CHANNEL GUIDE
: ....1l'I • "rou';", 'iota.;. C1;iu"" n.~,iI;

• •(,"<'1m In< (,I.. N'!/<' pOll 1.....'..
""',~{~it·.L

LttltWat:· Otltt"rt."JII.:Jt111'I;S 1,~I.nrm.ncna.l
,fllCttr,.n.ll"\m, f~ .... QI.It.:~. tl.vuj:I\l~"1 tt'll': l1:Iy.



9:28 Nc.003 P.OSSEP 28'93TCI OF NEW CRSTL~ CNTY ID:3026550774
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..II~~~~~~tySCHEDULE OF RESIDENTIAL FEES .. 1983

All r., we lubjed to c:hInge upon 30 daya' pubic notice.

Franchise fees and l8X8Iare not includ.cj in the prices below.

INSTALLATION
1It Starldard Installation ,.., ·...•........ 1 •••• ' •••••••••••• , •• , •••••••• $ 49.65

",

1

\,
\j

(During Regular Business Hours 8 a.m. to 5 p.m.
Monday through Friday on primary TV set only)

2. RestartlReconnect Installation $ 24.83
(During Regular Business Hours 8 a.m. to 5 p.m.
Monday through Friday on primary TV set only)

3. Non Standard Installation or Custom Wiring (per hour).......... $ 33.10
(work beyond normallnstiodlation; i.e. fishing walls,
extensive drop ceiling work, basement, crawl space,
atttc, removal and replacement of fixtures)

4. Priority SCheduling $ 20.00
(After hours, 5 p.m.· Bp.m. Monday through Friday.
8 a.m.• 5 p.m. Saturday, or within 24 hours of request· additional charge)

OUTLETS
1. Additional OUtlet/Separate Trip $ 24.83
2. Additional Outlet with Standard Installation (each) $ 8.28
3. Subsequent Additional Outlet(s) (each) $ 8.28
4. Relocation of Primary Ouuevseparate Trip $ 24.83
5. Relocation of AddltJonal Outlet/Separate Trip $ 24.83
6. Relocation of Subsequent Outlets (each) $ 8.28

VCR"t
1. VCR ConnectionlSeparate Trip $ 16.55
2. VCR Connection with Standard Installation (each) $ 8.28
3. Subsequent VCR Connections (each) $ 8.28

DUX
1. DMX Installation/Separate Trip $ 16.55
2. DUX InstaUation with Standard Installation (each) $ 8.28
3. SUbsequent DMX Installation (each) $ 8.28

AlB SWITCHES
1. AlB Switch InstallationlSeparate Trip $ 16.55
2. AlB Switch Installation with Standard Installation (each) $ 5.53
3. Subsequent AlB Switch Installation (each) ; $ 5.53

OPTIONAL SERVICES
1. Addressable Service Charge. $ 2.00
2. Non-Addr'6Sable Service Charge $ 16.55

MONTHLY CHARGES FOR RESIDENTIAL SERVICES
1. Additional OUtlet(s) wlo convener No Charge
2. Converter Rental:

(8) Panasonki (Each)~,' ".,"',." .. ,,, - "., ,.., , "tI ""·· .. ··,, $ .14
(b) Panasonic Remote (Each) $ .03
(e) General Instrument $ 1.03
(d) Generallnstrumem Remote (Each) $ .03
(e) VolulTle ControL $ .95

3. Basic Service (18 Channels) $ 9.25
RlN.9f1193
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MONTHLY CHARGES FOR RESIDENTIAL SERVICES (cont.)
4. Expanded BasIc 5ervioe- (43 ChannelS) (*Basic Service ReqUired) $ 21.72
5. OMX service (monthly) .•.... $ 4.95
6. OM)( Tuner Rental (monthly. includes OJ Remote Equipment) $ 6.00
7. DMX Tuner & OJ Remote (buy) $149.95
8. Panasonic Reconditioned, Non-Addressable Remote Converter (buy) $ 49.95

TRADITIONAL PREMIUM SERVICES·
1. Home Box Office $ 11,95
2. Cinemax. ", "., ,.••...................... I' $ 11.95
3. Showtlm81l1•••••..•••.••...••..••.•.•.•.•.•..•................•............•....•...•••.•..,•.............•..••...•.... $ , 1.95
4. The Movie Channel........ $ 11.95
5. Disney $ 11.95
6. PRISM , t ,.,.,.".It ,•.•...•.•.•....•.••••••• I ••••••••••••• ,1ft ••• $ 11.95
7. ENCORE ~ ••, I $ 1.75
8. Discount Premium Rates (PRISM & ENCORE not available in discounted packages)

Two (2) Premium Services. $ 21.00
Three (3) Premium SeNic8B $ 25.95
Four (4) Premium Services $ 30.90
Five (5) Premium Services $ 35.85

9. Discount Rates for ENCORE
with one or more Traditional Premium Services $ 1.00

REPLACEMENT OF LOST OR STOLEN eQUIPMENT
1. Panasonlc Converter (Non·Addressable) $ 75.00
2. General Instrument Converter (Addressable} $150.00
3. Remote Control Hand Unit Only $ 15.00
4. OMX Tuner &DMX Remote $149.95

OTHER CHARGES
1. Extra Cable-per toot (At Front Counter).... $ .30

One, 10 ft. Jumper with "F" Fittings $ 6.00
Two. 3 ft. Jumpers with "F" Fittings...... $ 6.00

2. AlB SwitchesNCR Kit $ 5.00
3. The Cable Guide (monthly) $ 1.00
4. Burled Drop (where required) Call for estimate
5. Buried Drop over 150 ft. each add'i. foot (normal soil) $ 1.00
6. Buried Drop over 150 ft .• asphalt or concrete cuts, boring work, hand digging or

special requests By Quote
7. S8IVice Charge (per hour) $ 33.10

(When problem is due to alteration to, or tampering with, Company lines or
equipment, or customer error t or equipment that requires a visit to your home.)

8. Returned Check Charge $ 20.00
9. Late Fee (failure to pay, per each 30 day period past due) $ 3.00

1O. Collection Fee (when payment is made to installer to stop disconnection for
noo-payment) ,.... $ 16.55

11. Change of Records Only; Name/Deposit/Address Changes, etc , $ 15.00

"Commercial & non·standard Installations and other services not listed above will be charged
at the Hourly Service Charge (HSC).

The prices are formUlated by using the Hourly Service Charge as prescribed by the Federal
Communications Commission. Formulas are multiplied by the average time tor each
installation activityI based upon historical data.



FCC RATE REGULATION IMPACT SURVEY

HOUSEHOLDS

114,873 1 112,180
115,670 I 113,954

4/5193 -- r" -9/1/93

Approved by OMB
3060-0578
Explres 12/16193

OS:-Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08. Svstem/Franchise:

CHARGE 1 CHANNELS

CHARGE I EQUIPMENT UNITS 1 HOUSEHOLDS

$10.00 I $10.12 I 16 I 18
$11.45 I $11.80 I 23' 21

4/5793- ",- 9/U93 """" 14/5/93 r-9/1/93

4/5793-, - 9/1193 1--4/51931 9/1/93 1 4/5/93 -r- 9/1/93

955 Century SW
M10256

Grand RaDlds
MI 49503

ExDanded Basic
Basic

Feder8I Communlcatlona CommIIaIon
Waehlngton D.C. 205S4

e

32,535 I Incl. Abovel Incl. Above
25,383' Incl. Above' Incl. Above

32,535
25,383

September 1993

. ~

~ 53.00%

$0.08

$1.10

$0.52

47.00%

$23.98
113,954

$0.00
$0.00

$2.95 I $0.08 I 36,856 I 35,602 I 36,721 I 35,980
$0.00 I $0.00 I N/A I N/A I N/A I N1A

onverter

13. Converter Non-addressable: $2.50 $0.52 32,535 31,607
Addressable: $2.00 $1.04 45,569 42,080

h1~4""'.''''In-s'''''ta~I':'''"la-:-:ti'''''o-n---------~'''';';;';'';;;;:P'=:-re~w~i~re~dr:t--'=-:$6:-:0~.0:-::0+---::$:-:-1~6.790:- 2,520 2,348

Unwired: $60.00 $33.80 311 298
Visit required: $20.00 $11.26 0 0

No visit: $10.00 $2.00 0 0
$0.00 $0.00 N/A N/A

~br: SueThky 1014183 1:50PM REREGIF<::eN=02.xLS



Tel C8BLE OF ~E~T MI ID:6l62.F093:.2 st:F' 28'3:: 12:22 No.G42 F.06

Tel CABLEV1SION OF WEST MICHIGAN
RESIDENTIAL INSTALLATION AND SERVICE CHARGES

April 1, 1993

New or Reconnect (Up 10 3 oullets)
Additional outlot_ beyond 3 (Bevond 2 I' during Inelan .peelel)
Upgrade of existing service (Not requiring service call)
Upgrade of exllUng service (Cable office converter exchange)
Upgrade of exIsting $ervlco (Requh'ng service can)
Amplifier (If required for more than three eddltlonal ou tlets)
ReacUvation foe (Within 30 deya of disconnect)
Transfer fee
PrlmeSI.r Ins lallation
DMX In,'.llation - Siandard
DMX In,t.lI.llon - Non·slandard
Purchase of DMX Tuner & Standard Retnote (1-Ume charge)
Purchase 0' DMX Deluxe OJ Remote {1.thna charge}
·Plus applicable Michigan St810 Sales Tax of 4°;'

$ 60.00
10.00

-0·
10,00
20.00
20,00
30.00
30.00
150.00
20,00
30,00
100.00'
49.95'*

M.OHIIllY SenVICE

10.45
15.00
15.45
22,00
22.45
27.45

$10.00
11 .45

2.00
-0

2.50
7,00
2.95
1.00

Oaslc Cable Servlce(lncludes non-addressable converter)
Plul Service
Addre••able convetler/descrembler for primary outlet
AddlUonai outlet. {TV, VCR, FM)
S••le converter for additional oullett
Addressable converterfdescrembler fOf additional oulfets
Cord1ess Remole Control (Free wllh Premtum Chp"nel 5ubscrlpllon)
The Cable GuIda Mega!lne subscrlpUon
PREMIUM C1:IANNELS - HBO, CJNEMAX, SHOWlIME & OlSNEY;
One Premium Chanhel
Two Premium Channel. (Without HBO)
Two PremIum Channels (Wnh HeO)
Three Premium Chllnnels (Withoul .~BO)

Three PremIum Channels (With HBO)
Four PremIum Channels..

Encore ala tlrte
Encore with anolher PremIum Channel
OMX Service - Each outlet (Rctsldentlal Customers)
DMX Tuner It Standa,-d Remole .. Each (Resldentlal Customers)
DMX Deluxe DJ Romote - Each
Prlm,SIar

1,50
1,00
4,95
5,00
2.95

29.95

PAY·PE.B-YIEW

PPV-1, PPV-2 or PPV-3 Movfo8 - Each
PPV-3 After Bour. Programming - Eoch 5 hr. block Sun-Tf'turs
PPV-3 I\fter tlours Progfammlng v Each 5 hr. block Frl & S::.t
Pay-Per-Vlew Spetlill Evon's Ptlced Indlvldu811y

$ 3,99
4.99
5.99



Tel (8BLE OF WEST MI ID:6162470932 SEP 28'93 12:~3 No.042 P.O~

NBTWORl

Channel Line-up for Orand Rapids
Bffeotive ~pril 1, 1993

CHANNEL

PREVIEW GUIDE* 2
WWMT* 3
WOTV - ABC· 4
WXMI - IND* 5
WGVU - PBS* 6
GOVERNMENT ACCESS/C-SPAN 2* 7
WOOD - NBC* 8
HSN* 9
THE DISNEY CHANNEL*** 10
SHOWTIME~*· 11
CABLE MARKETPLACE* 12
WZZM - ABC* 13
ENCORE-In\ II 14
HOME BOX OFFICE*·'" 15
CINEMAX*** 16
CVS/P~~BOY*** 17
REQUEST 2*** 18
SNEAK PREVIEW. 19
HIGHER EO ACCESS* 20
REQUEST 1 PPV**'" 21
MTV** 22
PUBLIC ACCESS'" 23
EDUCATIONAL ACCESS* ?4
HEALTH CHANNEL. 25
WKBD - IND** 26
BET·* 27
QVC"'. 28
WTLJ - IND** 29
C-SPAN·· 30
ESPN** 31
PASS/CNBC** 32
TNT'. 33
USA** 34
COMEDY CEN~RAL** 35
TBS - INO"'· 36
WGN - IND*· )'7
NASHVILLE NETWORK·'" 38
AMERICAN MOVIE CLASSICS** 39
A fa E*ll 40
DISCOVERY CHANNEJJ ** 41
NICKELODEON** 42
FAMILY CHANNEL.. 43
LIRTIKEtl* 44
CNN** 45
HEADLINE NEwSt. 46
THE WEATHER CIlANNEL.* 4 '1
PPV EVENTS.*. 48
UNIVISION* 99
*Basic Channel **Plus Channel ***Premium/PPV Channel



Tel CABLE OF ~EST MI, ..,

Dear Cust.omer,

IJ:o~62L;70932 SEP 28'S::; 12:22 N:.J~L P.O?

To comply with federal regulations under the 1992 Cable Act,
we will be making some immediate changes to our channel line-up
and charqes for sel~iC8. Some service and equipment rate levels
may decrease in price while others may increase. Both changes are
the result of rate formulas mandated by the federal govern~ent.
These changes are effective on September 1, 1993. Rate
adjustments and/or credits will be reflected on a sUbsequent bill.

QRAND IlAPID8 UBA
PRODUCTS AND SERVICES pate. LXST

(all prices exclude applicable franchise fees and taxes)

The minimum level of cable service you may purchase is BASIC
SERVICE. You may purchase BASIC SERVICE alone or with any other
OPTIONAL SERVICE(S) listed below. --

~ASIC SERVICE - ~10.12 per month.

OPTIONAL CAlLI 'BlyICES

£XrANDED BASIC - $11.80 per month.

PREMIUM SERVICES
Premium services may be purchased individually or, for greater
savings, buy more thaD one and receive the "package price."

Individual Premium
Service Prices

<per month)

Package Premium
Service Prices

(per month)

$15.67
$22.33
$27.09

HBO
Showtime
The Disney Channel
Cinemax
Encore

$10.90
$10.90
$10.90
$10.90
$ 1.67

Any two Premium Services
Any three Premium Services
Any tour Premium Services
Add Encore to any other

Premium Service for only $ .95

PAY-PIR-VIEW SERVICES
Enjoy blockbuster movies, exclusive concerts and big ticket s~orts
events without leaving home with the convenience of Pay-Per-Vlew
access. Plus, as a Pay-Par-View Club member, you'll enjoy
periodic $.99 and halt-off pay-per-v1ew movie specials. Watch
Sneak Prevue on channel 27 for pay-par-view schedUles and pricing.
Your account will be charged for each movie or event you order.
Addressable converter and movie olub access required at an
additional monthly charge.

CABLE GUIDE
Plan your cable viewing with this informative guide, $ .95 per
month.
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. .

$ .52
$1.04
$ .08
$ .96

DKX (Di~itOl Music Express) - 30 channels ot digital quality,
commerc al-free music for your stereo. DMX service includinq the
cost ot the tuner, $9.95.

OJ Remote Control - works with DMX stereo Service, $2.95.

OTHER RATES
Standard Converter
Addressable Converter
Remote Control
Movie Club

IHSTALLA~IOH AND RBPAIR COSTS

each

each

each

each

plant) $$ 3).80
33.80

$$ 16.90
5.63

$ 16.90
$ 16.90

(Addressable) $ 2.00
(Non-addressable)

$ 11. 26
$ 5.63
$ 11. 26
$ 5.63
$ 11. 26
$ 5.63
$ 11.26
$ 5.00
$ 3.74
$ 11.26
$ 11. 26
$ 5.00
$ 20.00
$ 75.00
$150.00

Connect VCR at time of install
Connect VCR - Separate Trip
Connect FM at time of install
Connect FM - Separate Trip
Install DMX at time of install
Install DMX - Separate Trip
Purohase A/B switch
Install A/B s~itch at time of install
Install A/B switoh - Separate Trip
Trip Charge
Administrative Fee
NSF Cbar<Je
Unreturned standard converter charge
Unreturned addressable converter charge

Unwired. home install (Within 125' of existing
Restart/Reconnect (New drop)
aestart/Reconnect
Additional connection at time of install
Additional Connection - Separate trip
Relocate - separate Trip
Upgrade/Downgrade of optional s&rvices
Upgrade/Downgrade of optional services

Commercial and non-standard installations and other services not
listed above will be charged at an hourly service charge. Please
call us for more information.

Prices do not include franchise fees or taxes. All prices are
subject. to change.

*These prices are formulated using the Hourly Service Charge (HSC)
as prescribed by the Federal Communication Commission formulas
multiplied b¥ the average time for each installation aotivity
based upon h1storical data.
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...~ Tel Cablevision of
III...·' West MichiRan. Inc:.

Channel Line-up for Gran~ Rapi48
Effective September, 1 1993

HI1TW°Blt

WTBS .. IND" 2
~. 3
WOTV - ABC* 4
WXMl - IND· 5
WGVU .. ~bS. ~

GOVERNMENT ACCESS!C-SPAN 2* 7
WOOD - NBC. 8
HSN* 9
THE DISNEY CHANNF.l.* ** 10
SHOWTlME*·* 11
CABLE "~RKETPL~CE. ]2
WZZM - ABc· 13
ENCORE··. 14
HOME BOX OFFICE*** 15
CINEMAX*** 16
ACTION PPV/PJ.hvaov**11 1'1
REQUEST :2*** 18
HEALTH ACCESS" 19
HIGHER ED ACCESS/HEU* 20
~EQUE8T 1 ppv*** 21
HTV·. 22
PUBLlC ACCESS* '-3
EDUCATIONAL ACC~SS· 24
WGN .. INO* 25
WTLJ .. IND· 26
SNEAK PRF.VUE** 27
CNN IIEADLINE NEWS''''' 28
THE WEATHER CIIANNF.l,. * 29
C-SPAR** 30
ESPN·· 31
PASS/CNBC·* 32
TNT*- )3
USAA. J"
COMEDY CENTRAL** 35
UNIVI8ION"· 36
BET-" 37
NASHVILLE NETWORK-. 38
AMERICAN MOVIE CL~SSICS** 39
A , .*. 40
DISCOVERY CHANNEL.· 41
NICKELOl>BONfc* 42
FAMILY CIlANNEl,. * 4:)
LIFETIME·· 44
eMMt. ~5

Qve'· 46
tlI<80 - IND* 47
SPICE·'· ~8
PREVUB GUIDE* 98
*Basic Channel *.Pl.u9 Channel ***Premium/PPV Channel

..



Feder8I CornmunIc8tions ComrniMIon
WnhIngton D.C. 2OS54
Pege7

Approved by OMS
3060-0578
Expires 12116193

FCC RATE REGULATION IMPACT SURVEY

september 1993

95,052 I 95,624

HOUSEHOLDS

101,577 I 101,624
4/5/93 f 9/1/93

~.-m:m

$1.12
$24.09

50.00%
101,624

05. Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08. System/Franchise:

CHARGE I CHANNELS

CHARGE I EQUIPMENT UNITS I HOUSEHOLDS

$3.00 I $0.09 I 63.288 I 61.334 I 62,966 I 61,022
$0.00 I $0.00 I N/A I N/A I NlA I N/A

$10.75 I $10.03 I 20 I 22
$11.25 I $12.31 I 26 I 27

4/5/93 I 9/1/93-r-4/5/93--T--9/1J9-3

4/5/93 9/1/93 4/5/93 9/1193 4/5/93 9/1/93
Non-addressable: $2.50 $0.60 23,221 63,289 23,100 62,788

Addressable: $5.00 $1.13 85 31,654 80 31,465
Prewired: $59.95 $22.50 1,652 1,539
Unwired: $59.95 $45.00 412 503

Visit required: $9.95 $15.00 285 66
No visit: $9.95 $2.00 0 0

$0.00 $0.00 N/A N/A

PA 15220

PA1855
300 Cortlss 51

Basic

Pittsburoh

Exoanded Basic

14. Installation

13. Converter

II'. 111-" -.,. .. _ ........-.-_.

~ br: Sue ThIry 1014183 1:50 PM REREGIFCClNF02.xL.S



Channel Guide
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74 C1NEMAX"*
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12.00
12.45
12.00
10.00
12.00

Effective April 1, 1993

MONTHLY SERVICE CHARGES

$10.75
11.25

$22.00

Basic
Expanded Basic

Total

ECONOMY MOVIE SERVICE

Encore A la carte 1.50
Encore wiUl 1 or more Premium Services 1.00

.~SI;!~~=~:n~~~C,

-\/:..Ji 1 __-'

STANDARD RESIDENnAL RATES
FOR SERVICE A~D INSTALLATIONS

PREMIUM SERVICES

Single Service Aales:
Cinemax
Home Box Office
Showtime
The Disney Channel
The Movie Channel

Combination Rates:
Two Premium Services· 17.95
Three Premium Services' 22.05
Four Premium Services' 27.95
Five Premium Services 33.40
0" combination Includos Hoo, please add $.45

c.ble
ANdy

Cttenn.l

4{s/1::!J

~
Cable
Relldy

PROGRAM "A- Cable CIwlnel

WQEX-16-PBS 13
ESPN 18

TCI
ClWW* PROGRAM

16 THE MOVIE CHANNEL 17
18 ClNEMAX 20
20 ENCORE 22
32 REQUEST 1- -_.

33 REQUESTIi··

~ ~ __.~X-DIg1ta1Music.Express

34 AcnON-

83

36 PAY-PER-EVENT-
85 ENCORE 16
86 HBO 17
72 DISNEY-
73 SHOWTI~==M~E"""-:------------

Tel
Ch..-l

82

I ..... " ~'.' "'''1:'''t'' '1.'''('._ ;," '. " " ,\~,.. , ... .;.,:.~...~'""....j> .' ,.ry~~~,."'--. ;--, l'-!~'" ,..1·.1(':··..,~~·. -1,'> __ ," ..··\o~'-r.~:· ..
~~:~.~i~~~~~;'~,~~- ~ 1..J,}.44:;;'i~:l3~~/·r)1:i.:'i...-1{;.

"Prwnlum SerWoes 0ptJ0naI
."ThIs 0pt/0tltII Slwice not IWfIiIebIe wilhoU! 8 Premium eon-r....

J Sneak Prevuo 5
il--WTAE~-ABC 15
5 BuUetin Board 2

c.ble-
CI ~
.11MI f'ROQRAM "'8. cable ctIMwMl

1 Health &Education 4
2- - KDKA-2-CBS e

t wrAE-4-ABC 3

Radar Weather 21
__-::P""ittSburgh Community 1V __.__ ._.:!-

WQEX-16-PBS 24
WNEU-63-IND 25

~ .- ·~~:~-:;L.~·~~~:¥~1 ~;<.:.£.r 1- ~ I.t ..,'.' ~. "1',' ~···-~Sr':I·~_I"'t:'~;.j!.J.~-f'.:~:,~"._: ~ --::.' :
~'''''''''''''~~'''''' ..~• ..,.;J .....,,~ '1r_'P'''~'·4~''''''4.io·''''~.&:il~...(

VISN 28

:> Ml.I'licipal Services 16
Govemment Communications 19

I) WPTI-22-IND 10
WPCB-40-IND 8

!J WPGH-53-FOX --g-
.J Christian Assoclatel'J 12
) Prevue Guide 11
1 WPXI-11-NBC 23
2. Classified AdV9rtising 13
l WOElJ-13-PBS 18

CHle·
CI ~

,nne( PROGRAM "0" Cable CIwwMI

QVC (Home Shopping) 27

liming ;s subject to change.
fed Basic service is a seplJllIte. optional level of service, available to Buic customers rex an additional. sepBfBte, monthly charge.

BET 31

o
r'

:::r

./

....,

..,
(j

p

Specials As Announced

FA State Tax may apply to some charges

PAY PER VIEW
Movies and Events

Consult Sneak Prewe Channel for Titles, Times
and Prices,

OTHER MONTHLY SERVICES

Super Audio No Charge
Program Guide 1.00
Converter Renlal (Additional Outlet) 2.50
Remote Control 3.00
DMX (Digital Music Express) Service 4.95
DMX Tuner Renlal 5.00

64

78 MTV 30
79 L~etWne 31
80 Nickelodeon 32

89 Court 1V 21
70 USA Network 22

75 ME-Arts & Entertainment 27
76 WWQR, - 28
'n Supe;station lBS '29-

71 TNN-The Nashville Network 7

88 TNT·Tumer Network Television 20

CNBC-Consumer News &
Business Channel 3

--:6=7:---:-:K=B:-L'=S....:ports=;;;N:.;:-e·tw()l1( 19

82 The Disco~ ChMnel _.__ .~_.
83 CNN·Cable News Network 35
84 HeadUne News 36'-

~~eWeat~rChann!L_ _~_

Meadows Racing Network 32
-'-C-5pan I 33

"A" Cable

_...,W=:::PTT::-;-2?-IND 10
WPC&4Q-IND 8
WPGH-53-FOX 9
WQED-l3-PBS ---'-2
Sneak PreVUe 11
WPXI-11-NBC 23

c-_Th~e,.=~..!!'i'!GChannel 29
C-Spanll 30

---'""llieFamilihamel 4
KOKA-2-CBS 6
WTAE-4-ABC 5
AMC-American Movie Classics 15
Prevue Guide 2

.... !"'."'.fS.,..-.
'II:

.....
"
-..J
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STANDARD RESIDENTIAL

RATES

Specials As Announced

PA State Tax may apply to some charges

Service Downgrade or Disconnect No Charge

Service/Equipment Switch or Upgrade 9.95
Roturn Check Charge 15.00
Late Payment Fee 3.00
Payment Pick-Up in Field 15.00
Converter Pick-Up 15.00
Name Change 15.00
AlB Switch 10.00
AlB Switch Installation 25.00
OMX Tuner (Purchase) 99.95
DMX OJ Remote Control (Purchase) 49.95

--,
~
I

~

v-
oJ'

~
.J
;;..
::::

r;

-./

...
c

"'-

-c
~

...
"

~
~

oz
-i
~
~

- >e en
:J Z
~ ffi
>- Q.
"2 u.
+' 0
~ -
~ ~

:J
g,
Q)

i
g
~
c:
:J
1::
8-
0.o
(I)
.c.-

~
~...
a.g.
;

L-
:Jo
:>-

"iii

~
"C
Q)

E
Q)
:J
c:
E
o
°iU'
E
:J
g.

~....
~

~
~.s::.

~
o
Q)
c
e
t'll •.c UJo (I)

", JJ.- ~£ (I)

0.'"
(I) 0) -
II) e ",
~.- >-E t'll

~ E 3
~ ~ "iii

- 0) en
Q. 0 «

L-
0.

(I) as
E .-
~ ~
UJ • >.
ct") UJ
.- C) C
~ C) C
c:~ eI)o ~ [l,
o C) ....
.... (\I 0

-:.c C3
~ ~ I-
o~
0. •
:J .
I E

(I) •
c: t'll= .....
Gil?
C(\I
c:~

~1;3
o Q)

~ 0
o t'lle

- 0.

.~ ~
as
> 0>.-
~-g
e
el) :J
[l,i

a£
- UJ

~e
3: a1GlmC:.c
L- ....

:J UJ

~8
5l1iio C
-0)
0fije Q)
Q)'O

E Gi
'Oc
Q) C
tQ~
Q) 0
Q.e
; 'm
Q) 0)

~ ~
U

L-
a1

~

~
~
:Jo

A.

DMX

YOUR FAVORITE MUSIC 2~ HOURS ADAY

DISITAI MUSIC lIPlESS

1 S'/MPIoICWIC 12 TRAOIlIONAL 22 BENJIlRJL

2 CHAMBER MlSC
CQlMRY INSlRIJUENTAI..S

3 OPERA
13 LATIN IlAUADS 23 NEW AGE

4 UlEJAZZ
14 lATIN RHYTHMS 24 HOrreiT HITS

5ClASSIC JJ\ll 15 sou. BAlLADS 2S Al1U.l ROCK

6 BIG IJANOOWING 16 BlUES 26 HEAVY METAl.

7 Cl.ASSIC ROCK 17 DANCE flAlTERNATJVE
ROCK

8MES 18 REOO1E

9 00 MIX 19 RAP
28 SHOWnJNES

10 FOIJ( RlCK
29 R&BHlTS

2D LCNE SONGS

11 t.IOOOW COONTRY 21 GREAT SINGERS
30 CONTEMPORARY

CfRSTIAN

DMX provides CD-quality music through
your home stereo system without any
interruption.

DMX offers 30 channels of music 24 hours
a day in the following formats:

15.95
49.95

15.95
49.95
49.95
19.95

$59.95
24.95
59.95
69.95

No Charge
39.95

OTHER CHARGES

INSTALLATION CHARGES

Cable Installation
T~n~erorSea~aIRe~rt

Non-Pay Restart
Express Non Pay Restart
Extra Outlet(s), Installation of each:

At time of Other Installation
Separate Trip

VCR Hook-up:
With OUtlet Installation
Separate Trip

Super Audio Installation:
With other Installation
Separate Trip

Relocate Outlet
DMX Connection Charge

-,
p
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.... Tel of Pennsylvania,Jne.

CHANNEL LINE-UP
(Effective September 1, 1993)

9
8

2

5

10

18

11
23 .
13

12

15

Cable·Ready
Channel

WOEX-16-PBS

WPGH·53·FOX

WPXI- 11·NBC

WPTT-22-IND

WTAE-4·ABC

WOED-13-?BS
Sneak Prevue

WPCB-40·IND

Prevue Guide

ESPN

AMC-American Movie Classics

P'IOGf'AIo1 "A" C".BlE CONT

61

63
64

62

58

55

57
56

53

59

54

60

TCI
Channel

CNBC-Consumer News &
Business Channel 3

_ . .. ~14t~~"t..'~~;i;:· ..''<r.~;.n.:S<22:
.. ~. . ;,..~,,..:••.,:. {, :' ... ",.'.L . ,.,,~.~"'1'''II'·
~:. i:i='~~'l.•~ 1{~-••~.. " ."~" ':-:-·r"" - " 1...1"

67 KBL Sports NBtwOr\( 19

9 Christian Associates 12

4 WTAE-4·ABC 15
5 Bulletin Board 2

3 Sneak Prevue 5

8 WPGH-53·FOX 9

2 KDKA-2-C8S 6

6 WPTI-22·IND 10
! WPCB-40-IND 8

i3 WQED-13-PBS 18
14 WTAE-4-ABC 3

12 Classified Advertising 13

10 Prevue Guide 11
11 WPXI-11-NBC 23

TCI Cable·Ready
::;haM~ PROGRAM 0go C"B,-E Channel

1 HeaHh & Education 4

15 ~rvic~ 16 .

·ii··===--=_~17 Government Communications 19

28 C-SPAN II 30

26 VISN 28

The Weather Channel 38

Playboy" Pay Per View Coming this Fall
EWTN 40
E! 39

VH-1 33

Headline News 36

The Discovery Channel 34

Superstatlon TaS 29
WWOR 28

NiCkelodeon 32

A&E-A:ts & Entertainment 27

Lifetime 31
MTV 30

99

87

85
86

84

96

77

S3

81

79

76

80

70 USA Network 22

82

71 TNN-The Nashville Networl< 7
..~1~(~J)\~:r;~..:~~~~~:,~:.,.': ',~'~~:_ -<, :r:~_,~l ):>~

" e,.~.:t~i';;',~;~:·; :';'..~:~;~:~' '.,,~A.~ ...~;-;~~.t.~~<' .. ·
. :/:iti'~:_:.~;~~~;,~,1-:;~t:,t: o;~>. ~.., ·~~t; >~',J-.. ":':~.\~~":." r.

78

21

31 C:SPAN I 33
30 Meadows Racing Networ\( 32

25 avc (Home Snopping) 27
24 Local Programming 26

29 BET 31

32 REQUEST /' Pay Per View
33 REaUEST 11* Pay Per View
34 ACTION- Pay Per View

51 The Family Channel 4

21 Pittsburgh Community TV 7

19 Radar Weather

27 The Leaming Channel 29

22 WQEX-16·PBS 24
23 WNEU-63·IND 25

35 PAY-PE=.;Rc.:..-..;;Ec.:..V-=E.;.:N..;..r --'-p..;;8;Ly..;..P..;;e;....rV..;..i..;;ew,-
TC' Cable·Re.oy

C~IMtll P"OGRAM ",,- CABLE Channel

CJ hiliJl(led BaSIC Il3 Premium Serv!ce

•rhl, Dtltiolliil Service Ml .v2ilab,e Wil1lllUl2 ?;em;um Converter
pro;Jramming 1$ SUIlJ/lCttD cnarge b{JilKlelJ BasIC service ;s a separate, ,,,lional le.~: 0' se",ic~. arailaDIe 10 Ba$ic custvmr-rs tor an ifdrfiIIOIl!/, separ!:e momMy chargJ

(412) 771-8100 16
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We're taking television
into tomorrow.

.... Tel of Pennsylvania, Inc.

PRODUCTS AND SERVICES PRICE LIST
(all prices exclude applicable franchise fees and taxes)

The minimum level of cable service you may purchase is BASIC SERVICE. You may purchase BASIC SERVICE alone
or with any other OPTIONAL SERVICE(S) listed below..

BASIC SERVICE - $10.03 per month ($10.56 including franchise fees)

OPflONAL CABLE SERVICES

EXPANDED BASIC - $12.31 per month ($12.96 including franchise fees)

PREMIUM Al'''D PAY-PER-VIEW SER\lCES
Premium services may be purchased indh,idually or, for greater savings, buy more than one and receive the
"package price."

Indhidual Premium Senice Prices
(per month)

Package Premium Service Prices
(per month)

HBO $13.25
Sho"'time $13.25
The Disney Channel $10.40
The Movie Charmel $12.30
Cinemax $12,30
Encore $1.66
*Price includes franchise fee.

($13.95)*
($13.95)*
($10.95)*
($12.9;)*
($12.95)*
($1.75)*

Any two Premium Services
Any three Premium Services
Any four Premium Services
Any five Premium Senices
Add Encore to any other
Premium Service for only

$18.00
$22.75
$27.50
$32.25

$.95

($18.95)*
($23.95)*
($28.95)*
($33.95)*

($1.00)*

PAY-PER-VIEW SERVICES
With the use of an addressable convener (for which there is a separate monthly charge) you may order a movie
or event. The schedule of Pay-Per·View ffiO\ies ,md events (and their prices) is shown on Sneak Prevue (channel
2). Your account \\ill be charged for each mO\ie or event you order.

CABLE GUIDE - Plan your cable "i~wing with this infonnative guide, $1.00 per month.

16
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Standard Converter
Addressable Converter
Remote Control

PRODUcrS AND SERVICES PRICE LIST (CON'T)

OPfIONAL MUSIC SERVICES A..J\iD EQUIP~'T

DMX (Digital Music Express) . 30 channels of digital quality, commercial free music for your stereo. DMX service
includes the cost of the l\mer and a OJ Remote Control. $9,45 monthly.

EQUIPMEl\l'
$.60 per month

$1.13 per month
$.09 per month

INSTAllATION AND REPAIR

Unwired Home Installation (within 125' of existing cable plant) $45.00*
Restar tIReconnect Home Installation $22.50·
Non-Pay Restart $22.50·
Express Non-Pay Restart $32.50*
Additional Outlet at Tune of Initial Installation $7.50*
Additional Outlct Requiring separate Installation $22.50*
Connect VCR at Time of Initial Installation $7,50·
Connect VCR Requiring Separate Installation $15.00*
Connect Super Audio At Tlme of Initial Installation $ 7.;0*
CoMect Super Audio Requiring separate Installation $22.50*
Relocate Outlet $22.50*
Install OMX At TIme of Initial Installation $7.50*
Install OMX Requiring separate Installation $15.00*
Upgrade or Downgrade of Optional Services (Addressable) $2.00*
Upgrade or Downgrade of Optional Services (Non-Addressable) $15.00*
Return Check Fee $20.00
late Fee $3.00
Pa)ment Pickup $15.00*
Converter Pickup $15.00*
Name Change $15.00
Purchase AlB S\\iteh $5.00
Install AlB Switch at Time of Initial Installation $5.00*
Install AlB Switch Requiring Separate Installation $15.00*
Purchased DMX l\mer $99.95*
Purchase DJ Remote $49.95
Unreturned Converter $100.00*
Unreturned Remote $10.00*
ConverterlRemote Purchase (90 Day Warranty) $50.00
ConverterlRemote Purchase (2 Year Warranty) $100.00

Commercial and non-standard installations and other services not listed above ,,,ill be charged at the Hourly
Service Charge. Please call us for mere infonnation. Prices do not include franchise fees or ta..xes. All prices are
subject to change.

• Trlcse prices are formulated by using the Hourly Sl'l'\'ice Charge (HSCl as prescribed bv the Federal Comr.Jt;nicalion Commission formulas multiplied b'o'
Ihe average lime for exh installation aClhlt}' based upon historical uat;)

16



95,485 I 95,058
92,503 I 92,391

HOUSEHOLDS
4/5/93 I 9/1/93

Approved by OMB September 1993

3060-0578
Explres 12/16193

-o{~,_ - , -

~ 40.00%

$1.02

95,058
$22.66

60.00%

Appr~byOMB

3060-0578
expires 12/16193

05. Responaent Name:
06. Respondent Fax:
07. Respondent Phone:
08. SYstem/Franchise:

CHARGE I CHANNELS

CHARGE I EQUIPMENT UNITS I HOUSEHOLDS

$9.20 I $10.67 I 29 I 29

$4.52 I $0.13 I 25.030 I 24.843 I 21,839 I 20,933
$7.621 $0.00 I 1.753 I 1.753 I 1.753 I 0

$10.00 I $9.88 I 23 I 23

4/5/93 I 9/1/93 I 4/5/93 I -9/1193-r-475/93-r --g/1793

4/5793- r 971Tg-3 I 4T5793- -r-9/1/93

IL 80058

IL0558

Mount ProSDect

Basic
Expanded Basic

1201 Feehanvll\e

FCC RATE REGULATION IMPACT SURVEY

Fecter.I Communlcllliona COI'I'lITlluIon
WeahlngtOn D.C. 20554

8

'f3.-Coriverter

Federlil CommunIc8tIons CommlssIon
Wahlngton D.C. 20554
Page 9

Non-addressable: $1.90 $0.85 23,792 20,144
Addressable: $4.76 $1.37 2,666 19.986

l-1-.4......,..In-s-ta....,lI:-a~tio-n----------.,.;;...;.;;;;~pFre,;..;w;;,;;;i~re.;.;;d;.;,: t-~$:-:3~0.;.:.00=+-~$2~4~.0~5 1,204 948

Unwired: $60.00 $48.11 842 1.140
Visit required: $10.00 $16.04 126 84

No visit: $10.00 $2.00 0 0
~m ~m 0 0

,.,.,... by. Sue ThIfy 1C1i4lll3 1:eo PM REREGIFCClNf02.xLS
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$60.00
$40.00
$20.00
$25.00
$45.00
$40.00
$60.00
$15.00
$10.00
$40.00
$20,00
$20.00
$20.00
$25.00

$15.00
$5.00

$60.00
$40.00
$20.00
$25.00
$45.00
$40.00
$60.00
$15.00
$10.00
$40.00
$20.00
$20.00
$20.00
$25.00
$15.00
$5.00

$60.00
$40.00
$20.00
$25.00
$45.00
$40.00
S60.00
$15.00
$15.00
$60.00
$20.00
$20.00
$10.00
$25.00
$15.00

$5.00

S60.00
$19.95
$20.00
$20.00
$20.00
$30.00
$30.00

$9.95
$9.95

$60.00
$20.00
$20.00
$25.00
$25.00
$20.00

$5.00

$10.00
$12.95

:20.95
$0.95

N/A
$4.80
$1.91
$2.90
$4.80

$12.55
$11.38
$'1.86
$11.38
$11.38
11.45
$0 95 :'~~"I"llb<~"'·"·:;;~:". ;'~'\II"$.~:.::-:~., ': .c:·:4'1""·"'" %:~"

$11.38 :'~F'~ " . ..;1:
~;t:;;i ,- , ':'~.:i:

N/ '" i<":,' " '~":
A ~:~J' ~ . ~t1~

$17.55 $16.94
$22.30 $21.57
$27.10 $26.27
S31.8S $30.95
836.60 S38.80

N/A
N/A
N/A

$10.00
$10.40

N/A
$0.95

N/A
$4.76
$1.90
$4.52
$3.80

$11.43

$'0.95
$10.95
$10.95
$10.95

$1.45
$0.95

N/A
N/A

$17.09
$21.85
$26.61
$31.37
$36.13

N/A
NJA
NJA

$0.95

$4.76
$1.90
$4.52
$4.75

$11.86
$11.38
$11.76
$11.38
$11.38
$1.45
$0.95

$10.00
$9.20

N/A

N/A
N/A

$17.09
$21.85
$26.61
$31.37
$38.13

$4.71

N/A
~1~~'1:.... ::~::

N/A
$0.95
$7.62
$4.78

$'.90
$4.52
$4.75

$11.86

lI~iltl,~lli m:E

.I!I~ :j~:E
$21.85
$26.61
$31.37
$36.13

$4.71

o~xCOMMERCiAl AM 0 U N T V A R I E S

'THE SENIOR DISCOUNT IS ONLY AVAllI\BlE TO THOSE SENIORS WHO SUBSCRIBE

TO BASIC AND EXPANDIO BASIC.



,,'

~. Tel of Illinois. Inc. Mt. Prospect
J201 FePhanvillc Drive • Ml. Prospect. IL60056. 708-29Q~9240

CHANNEL

.. P4V PER vm'll PREVIEWS

.. WBBU-CSS
EI PUBliC ACCESS
• HOMIIOX OffIClu

I!I WMAO - NBC
• I!I PUBLIC ACCESS Go.... 1 •

EI WLS-ABC
m WPWR (5C)
iii WGN
EJ RfSlRVED
m wrrw-FBS
lEI WFLD - FOX (32)
aD WVCC {20}
lEI TCIACtESS
lim PLJ811C ACCc5S
IB PJBLlC ACCE~S

• lAW (26)
EEl WCR: (36:,
lID lA'SNS (44)
EJ \I\'ESH (60)
IiIJ 'MiBO (66)
m PtI8U£: ACCfSS
tsiI Tel NETWORK

•

CHAHNEL

PUBLIC ACCESS VtANA.'1
PUBLIC ACCESS OAY..oto...
PtJ8LIC ACCESS AAa~ ..
PUBLIC ACCESS i:)r",. ~ l~
PUBLIC ACCESS ~......4l: I

PUBLIC ACCESS ~~"'. Ll
PUBLIC ACCESS ~.~". so,
PUBliC ACCESS ~ ........I(
TN£ fIIJVIE CItANIEl••

iiJ SPORTSCHANNfl. ..
lim TNE CHICAGOUWD CI1ANNCl •
iJiI THE DISCO~RY CIWINEL 
III fIICORE-"
m ~I·"

em CNN·
_ REQUEST 1 PAl·PER-WIEW**
GIl MiVw
_ THE DISNEY CHAIINEL-
OJ W/BS (ATlANTA)"
ag NlCKEWDEOrr
• IIIDlEST 2PAY·P£R-YlBr*
SD ~WEATHERCHANNEL"
m AMERICAN MOVIE Ct..Ass/cS·

CHANNEL

m liFETIME"
1m! f5PN*
I!m TN'*
Ell rHE NASHYlllf NETWORK"
Em USA-
l:!:S CS,PAN"
~ eMBe*
rs AlifS& ENTERTAJNA.ifNT'
lmI VH-1 ICOMEOY NfTWORK"
riil THE FA",,/..YCHANNEL -
Em ClNEMU··
em COURT·1V"
Gl!J PREVIEW GUIDE·
m PHOfO AD CHANNEL"
Gm ave -, HOME SHOPPiNG"
~ MIND [;(fENSION UNIVERSITY"
!:!I! HEADUNf NEWS"
am BLACKENTfi/TAlNMfNr TV
mI EwrN'
1m GAlAVISION"·
.. MAVO"
Em VISII'''

P~iImll'Jl1lll$ subjoci to ct..nye
'£IIJJ~.~/cS'.~.""upar.-m. OP~""51·"4/0'ser,w.-~
....ol;ble!O Basle~OS Il)r .., 1Idd<a0l*\ ••p monIJIIt G1YII9<-

••"'-'-.............a-gaJ , ..r~cbMIIII,

.' t', "-'." •
. "; .. ,': .

'..
,':1", •••. ~

•
EF"'ECllVE DATE APR.. 1, 1~'

'I



SENT. BY: 9-28-93 11 :10 Tel/sTATE.... IT I 10 t h f I. :~) : 1i 3/ 11

KT. PIOSPICT tuYWOOD

··_·UTI...••••
.ffeet1•• s.pteaber 1, 1••S (W!thout rrancb1a~ r... )

-""IIIACe JOI
TlMI IN

__--~--- I!IIIUU&

&UIC ..... $9.1& 110.40

Ul'ADQ ....IC 110.5. 111.00 110 .. 115

totAl. "SI<: $20.&4 nO.16 Ul.U

ITAliDAIJl COWVllua 10.55 IO.n so "u,..
6DDlISS~I~ CO,VERTlK U.S? U.lSI U,,2)

.~n .O.U 10.11 10.10

II1lO $13.'0 113 ••11 113.6$

.IIOWTUII S13.IO 113.10 SlS.55
ClftlUX $12.16 $12. '76 $12.8&

me $12.311 Ila.sa 112.38
DlliNll $12.38 n:lo38 U2.31
IhYO 'J/o M/A 112.311

&WCOU U.1S SI. is $1.15
~ PAT 1l8.S4 118.54 US.55

3 Pl.' $23.30 U3.U lZll. 3D

•••IT 128.0& 128.06 $21ii.l0

S ..., 132.15 sn.85 U2.85

g.~
HOhLT SOVIel CIWlCl tnc) '32.ln "1.25 $18.10 110
'lUTAa'f $24.05 nO.f' U8.sa 45

£/0 AT fll'CI 01 JlllliTALL '8.02 $10.31 n.n 15

Ala EUUA'I'f YlIP 124.05 nO.M US.58 45

la.oc.t.U OOYLrr 124.06 ua.l. U8.'58 45

WCJt..U1 - ADJlU8SAILI SZ.OO $2.GO n.GO

UPGaADZ - M()lII.4l)'DJISSAILI t16.Oi S20.6J SUI.OS SO

~. AT tIKI or INSTALL .11.02 UCl.31 til. 53 15
.e•••rsKAT~ TalP UlI.M Ho.t3 $15.05 31)

rMJt.....tIIU-Ol JWSTlLl. $&.02 '10.31 st.53 15
Wft .IPlaATI Til. $16.04 510.13 111.05 30

.eu....a.1...:!IJIJ.Jl! IKSULL &8.0% $10.3\ ".53 15
aKX ••PE&AT£ T.IP .ta.D" no.u $19.05 30

"I'OJCHAiE AI. SWITCH 'S.OO .5.00 n.aa --
a/I~QI lMITit.J as. as 18.&8 $e.n 10

A/I a.PSIA:n: nIP UI.04 nO.n $15.1)5 30
mrw..nwJIlll StAlDAJU) cot/\'Ilna $15.00 $1.5.00 uS.oa
~ED 4DUl1&5&aLB C~VI&r.. $15D.OO nso.oo U~D••O

--COM!\EIICUL AJm MOM-GUJIJlAI.D IlfS"rAl..l..AtIOMS Aim DUD SOVIels MOT Llsnll

.uova VILL BI ClWtCID AT 1'K1 1I0V1l.... SOViet C1ldCl •

•••AJ.L TilE .uov:a CHARC:IS "BI rOIUtULAT£Il 1IY USUIC 'HI 1l0UIlLY SIllVICE CKAltCI un

IN THAT SYSTIII.



SEl\lT BY: 3-28-93 11: 10 T'elfSTATE..., Tel lOlrJ f I. (\1, # 4/11

!CHA!4NBLUNIiBUiJ , ..
(FJreaiTe 9nJ931

4

••••

•
I

••••••••••••

...

••
•

•
;J

•..
•••••••
•
•
"

.
:1. BU - XB

~9. COUIrTn- - XI

60. \1SX - \"8

~1•..uIC-A."

.aa.un:mn:-XI

-'" ESP'N - Xi

59. Th"T - Xli

5L~ .. XB

S1.t:SA-~

!J. CoSPA ~ - \B

5<L C\'IC - XB

.55U£-XB

56. C.sPAN U- n
S1.r,UII1.Y - XI

JJ. TCrLO-rB

34. WTBS-£B

J!.~IEU-XB

•
J6. DISCOVI:IY - XI '•
J7.CHtC.A~OLJ\Nj) _:
JLCl\.~-n :

•
Jf, SPORTSCB - AI )

-'0. \a·lICtnlMlDY-XlI

~'.lnv-XB

~:z.Q\·C.Q

.11. TN N - X8

.w. NtCK • A"B

~S.IlEADL.'" :\~ - n
~1'WC-n

~ WBnJ-[B

.'. ""PW1E'I\"S-£B

·UIBO-P

:.WMAQ-tB

~ ft'L\CC - ED

i. WLS-[JI

:tWPWR-EJ

9. WGN-EB

10.ESCORE - P

lLWTlW.[B

I:' \111.D - EB

!3. WYCC- £B

14. TCl.\Ce - E&

15. Pl'l Ace - ED

16. fUI Ace - EB

17.1YOU-[B

lLwcrC-EB

19.WSNS-U

llJ.SHO\\"T1l1E - P

11. wr,uo. f.B

~D~'-P

:.t WESB .. EB

~.L PL"B At:C - EB

:LPt.1I Ace - [I

:6" Pl'l A.CC - EI

Z7.Pl. Ace - ED

;:.5..n'B .Ace - tB

~,.1£QIItST1- p

.30. REOl'm'n.. p

31.Cm:M.U - f'

I

I

•
"•
•,,,
••••••••

•
I

, .·'
• II J·'I I·'·'
I •I'

".'
I'

I'

• II'

", I

""I'
I

I

I

·
"·'· '

I,

)!.nlC-p ~I.PHOTO.AD-XB

CQ1D1IIIInity(S~_V1Id:

ML'iU rot.'1IK RNp. " .....IttL.
Adl N k. Golf.. Oil
PIa GJIai llat.US-

U.illl""~
XI.I,p n,-:,.,..-r

•
••••
I

•
••,
•••••,



FCC RATE REGULATION IMPACT SURVEY

CHARGE , EQUIPMENT UNITS' HOUSEHOLDS
415/93 ,-- 911/93 -1 4/5/93 , 9/1/93 , 4/5/93 ,- -9/U93

89,184 , 89,749
89,163 , 89,265

HOUSEHOLDS
4/5/93 ,-- 9/1/93

OS.- Respondent Name:
06. Respondent Fax:
07. Respondent Phone:
08. System/Franchise:

CHARGE , CHANNELS

S9.75 I S10.24 I 21 I 15
$10.30 , $10.25 I 9 I 15

4/S/93- T - 9/1793-1 4/5/93 , -911193

LACOSS

LA 70808
Baton Roua8
5428 Florida Blvd

Basic
Exoanded Basic

36,645

Incl. Above
Incl. Above

september 1993

36,645
Incl. Above
Inc!. Above3,482

1,858
48,391

3,482
1,858

48,391 --

.j:~~

~ 68.00%

SO.66
$0.66

$1.02
$0.09

32.00%
89,749
$22.79

SO.OO I $0.00 I 0 I 0 I 0 I 0
$3.30 I $0.09 I 20,569 I 27,967 I 17,871 I 17,871

13. Converter Non-adaressable: SO.OO SO.66 18,487 17,845
Addressable: $3.68 $1.18 49,684 48,720

"""1~4"".....In-s-ta~I'!'''"la..,.,ti,...o-n---------.-..;....;.;;..;;:P~re.;;..w;;..;i~re ....d~:+--~$6~O.....0~0-+---$~2 ....3.~50;;..., 2,352 623

Unwired: $60.00 $47.50 218 257
ViSit required: SO.OO $0.00 0 0

No visit: SO.OO $0.00 0 0
$0.00 $0.00 0 0

",.,.,... l¥ Sue ThIry 1014183 1:eo PM RI!RI!OIP'CCINI'02XU


